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WATER SERVICE AGREEMENT

ALL DEPOSITS ARE PAYABLE BEFORE WATER
SERVICE IS CONNECTED.

Residential Meter Deposit - $100.00
Residential (Rental) Deposit - $150.00
Commercial Meter Deposit - $200.00

Deposit will be refunded when service is terminated and account is paid in full.



T own of Turin
26 South Hunter Street
F.O.Box8é
T urin, GA 30289
Phone: 770-599-0777 - ["ax: 770-599-0775
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Welcome New Town of Turin Neighbor!

The Mayor and Town Council welcomes you to Turin. We are proud you have joined our
small energetic city and know you and we will benefit from your presence.

Turin was organized in 1890 and is approaching 130 years as a state-chartered city. The city
government is made up of a Mayor and four Alderman. There is a fulltime Town Clerk,
Rena Screws, who manages everyday matters under the supervision of the Mayor. We
employ a water superintendent, a part time City Engineer and City Attorney. The Mayor and
Council meet in regularly scheduled meetlngs on the 3™ Monday of every month.

There is also a planning and work session scheduled for the 2"d Monday in each month.

Town Hall is located at 47 Turin Road and is open every day from 8 am to 4:15pm.

The Mayor, Alan Starr, has served as Mayor for 12 years and is dedicated to continuing to
provide leadership to assure Turin thrives as a vibrant and livable city.

The Town Council: Alan Stapp (Mayor Pro Tem), Fernando Ramos, Susan Reimers
and Clarence Bolden are here to serve you and welcome all residence to get involved with
the Committees and Boards in Turin.
Our Town website is . There you will find the contact information on the
services provided by the Town and email addresses for the Mayor, Council members and
Town Clerk. If you have questions, please contact any of us.
We are happy you have chosen Turin as your new home.
Again, Welcome to Town. We look forward to meeting you soon.

grr, Mayor
Alan Stapp uﬂ( %%/\ / - /\ ? '

Fernando Ramos / {_,\_/d (N

Susan Reimers
Clarence Bolden @M




Town of Turin

47 Turin Road
2020
Utility Fee Schedule
Water
Water Tap Fee $2,700.00
Meter Deposits
Owners $100.00
Rental $150.00
Commercial $200.00

(Tap fee and meter deposits must be paid in full before services are connected)

Water Rates

Base Rate: $17.00

Tier 1 - 0 — 2000 Gal/Mo $2.50 per 1,000 gallons
Tier 2 - 2001 — 5000 Gal/Mo $4.95 per 1,000 gallons
Tier 3 - 5001 — 10,000 Gal/Mo $6.35 per 1,000 gallons
Tier 4 - > 10,000 Gal/Mo $7.60 per 1,000 galloons
Sewer Rates — The Oaks at Turin

Base Rate $42.84 per month
Consumption Charge $1.00 per 1,000 gallons

Late Penalties - $15.00 applied after the 20" of the month
Cut-off Date: 27" of the month, if bill is not paid in FULL
Reconnection Fee - $40.00

Meter Re-reads Fee - $25.00

Sanitation
Residential $14.50 per month
Commercial $16.50 per month

Approved 12/16/2019, Effective February 1, 2020



POLLARD Residential WASTE SERVICES

Residential Curbside Trash Pick-Up

Locally Owned and Operated

Serving All of Coweta County
770-599-1811

The Town of Turin has signed a contract with Pollard Sanitation effective
January 1,2012.

Pollard Waster Services will provide 1 one 95-gallon container per
residence. Your container will be delivered to you within 7 to 10 business
days. The Town of Turin or Pollard Residential Waste Services will not be
responsible for any lost or stolen cans. Cans will remain the property of
Pollard Sanitation and are only to be used by residents of Turin GA.

PLEASE NOTE THE FOLLOWING:
. Residential - $ 14.50
. Commercial - $16.50
. If you need more than 1 can, you will be billed for 2 cans
. The normal pick up day will be Wednesday
. Can must be within 5 feet of the curb by 6 AM on your scheduled pick-up
. All cans must be removed from curb within 24 hours of pick-up

. Large items, household appliances or yard debris will not be picked-up,
a call to Pollard is required and a fee maybe applied

. Holiday pick-up will be one day later than normal, if the holiday fall on
any weekday

. Weekend holidays do not affect the pick-up schedule

If you have any questions or concerns please call our office Monday - Friday 8 -4 (770)-599-0777



Pollard Residential Waste Services
Recycling Guide

Acceptable Items:
Newspapers
Magazines
Junk mail
Phone books
Catalogs
Cardboard
Office or copy paper
Plastic bottles & jugs #'s 1 & 2
Aluminum cans (soup/soda cans)

Unacceptable Items:
Glass

Paper towels
Paper plates
Tissue paper
Waxed paper

Aluminum foil

Styrofoam
Cereal box liners
Aerosol cans
Microwaveable food containers

Material Preparation:
e Rinse cans
e Empty plastic bottles & aluminum cans
e Remove bags from cereal boxes
e Break down cardboard so that it lies flat
e Do not recycle items such as aluminum foil, resealable bags, or plastic bags that
have been in contact with food.



DEPOSIT AMOUNT:

TOWN OF TURIN

WATER AND METER AGREEMENT

TOWN OF TURIN
47 TURIN RD / P.O. BOX 86

TURIN GA 30289
OFFICE NUMBER: 770-599-0777

Fax Number: 770-599-0775
Email: rscrews@townofturin.com

SANITATION SERVICE: CIRCLE ONE: YES OR NO

Applicant’s Name:

Location Number:

ACCOUNT Number:

METER NUMBER:

Begin Read:

End Read:

Date of Service to Begin:

Circle One: OWNER OR RENTER

Service Address:

BILLING ADDRESS:

APPLICANT’S INFORMATION:

Phone Number:

Email Address:

Work Number: ___

Social Security Number:

Employer:

RENTERS ONLY: (LANDLORD’S INFORMATION MUST BE PROVIDED)

Name:

Address: City:

Phone Number:

__ State:

Have you ever had water service with the Turin Water System before?

If so, what was the service address?

Is the septic tank /system functioning properly at this time?




ACKNOWLEDGEMENT OF RESPONSIBILITY:

By signing this agreement, | acknowledge that | am responsible for the billing of this meter until such
time that | notify the Town of Turin Water Department that services need to be disconnected. |
understand that | must call to terminate service and file a forwarding address for final bills and refund.

| also hereby acknowledge that | am prohibited by the Town from connecting my plumbing to any other
water source while connected and receiving service from the Town included but not limited to wells
located on my property or any other private water supply and | am required to notify the Town of any
such source either now present or installed in the future.

| hereby grant Turin’s Water Department access to my property for the purpose of repairing, installing,
removing, checking or reading the meter installed on my property. | also acknowledge that the meter
and meter box is the property of the Town of Turin Water Department and shall remain so. The Town
of Turin Water Department shall have the authority to control and regulate its use. | also acknowledge
that tampering with the meter or any of the Water System’s equipment has severe consequences,
including a up to $1000.00 tampering fee, $250 cut seal fee and cost of repair or replacement of
damage equipment and arrest and possible court fines and fees. Customer will be responsible
financially for any equipment or parts damage during any theft attempt or act.

DEPOSIT INFORMATION:

Customer agrees to pay a deposit in the amount of $100.00 (Residential Property owners), $150.00
(Residential Rental), and $200.00 (Commercial). Any past due balances from a previous address
must be paid before service is restored at the new address.

AS A TENTANT: | understand that the Water / Sewer (if applicable) account for this property will be
in my name and | will be responsible for paying all charges for water and sewer service to the
property during the time | am the Tenant of the property. | also understand that failure to pay such
charges on the active account when due may result in the discontinuance of service.

WATER LEAKS: All water going through the meter will be the customer's responsibility. Any leaks
between the meter and the residence is the customer's responsibility. If a water leak is found by the
Town of Turin, the Water Department has the right to cut the water off until customer can have the
leak repaired. The Town of Turin will not be responsible for any water damage inside the residence
due to the any water leaks.

Water bills are mailed out the first of the month and are due by the 15". If bill is not paid by the due
date, an automatic $15.00 late fee will be added. Service will be disconnect if full payment is not
received by the 27t" of the month. Once service is disconnected, full payment must be made
including a $40.00 reconnection fee before service is restored. Failure to receive a statement does
not excuse your obligation to pay. You will not receive a past due notice.

DISCONNECT POLICY: Accounts are due on am payable by the 15! of each month. Service will
be disconnected if full payment is not received in our office by the 27" of the month. Service will only
be reconnected after account is paid in full, including all past due penalties and a reconnection fee of
$40.00

RETURNED PAYMENTS: Customers with returned checks will be charged a $40.00 fee and
assessed a late fee of $15.00. All returned payment must be settled within five (5) business days or
the service will be disconnected. If service is disconnected there will a $40.00 reconnection fee added
to the account. After the second returned payment, only cash or money orders will be accepted for
payment.



COLLECTION OF OUTSTANDING DEBTS: The Town of Turin may use any means necessary to
collect a debt including turning the account to a collection agency, Magistrate Court, and/or but not
limited to placing a lien against the property for which said fee was charged and the owners and
owners thereof. Any costs incurred when legal action or an outside agency is required to collect
outstanding balance all legal fees and court cost will be added to the debt and will be the
responsibility of the customer.

FOR ALL RESIDENTS OF TURIN ONLY: The Town of Turin will provide sanitation service to all
residents inside the City Limits of Turin. A fee will be added to monthly water bill for this service
which will be due by the 15" of each month. The schedule pick-up day will be on Wednesday each
week. ONE container will provided for each

FOR ALL RESIDENTS OF THE OAKS ONLY: Newnan Utilities has the contract for the “Sewer
System” in The Oaks. Newnan Utilities has experience in operating this type of system in a way that
ensures both compliance with all applicable laws and more importantly, the continued maintenance
and operation of the system. The Turin Water Department does the billing for Newnan Utilities and
this is a flat fee that is added to the monthiy water bill.

| have read and been explained this policy and understand my responsibilities
incurred by my request for water service.

SIGNATURE:
DATE:




